
Enabling a Simply Better Shopping Experience
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Many retailers have emerged from once apocalyptic times predicated by 
competitive price pressures and convenience of online shopping, the 
abundance of product and store reviews – all of which threatened to change 
buying behaviors, and take customers away from physical stores for good. 
But the retail industry has survived this digital transformation. 

Today, retailers are prioritising investments that further simplify their 
shopping processes, streamline and even reinvent the shopping experience 
in stores. Whether you’re running a small boutique, a bustling café, grocery 
store or a large departmental store, digital transformation has resulted in a 
greater focus on being a data-driven retail operation. Exceptional customer 
services are accelerated as a result of better, quicker access to customer 
insights, behaviours and inventory information.

CUSTOMIZATION OR PREMIUMIZATION OF 
YOUR SHOPPING EXPERIENCE? 

THIS IS ALL POSSIBLE WITH THE HELP OF A DATA-DRIVEN 
RETAIL OPERATION. 

In this transformation journey that retailers 
have embarked on, a complementary 
communication strategy is a key element 
of success. 

Why is this the case? 

Let’s have a look - when the information 
flow between customer-facing and back-
room employees is seamless and secure, 
different teams have better access to one 
another, and to the right information when 
needed. 

For customer servicing teams, they can tell 
you how critical it is to their ability to serve 
customers adequately if they can get hold 
of the right teams for faster, timelier 
responses to questions, to be able to 
re-direct feedback to the right departments, 
or be equipped to help or get help when 
an unforeseen incident occur, such as poor 
customer behavior. 

This benefits not only the customer, but also 
ensures the employee welfare and safety is 
greatly enhanced.

Are you equipping your employees with 
the right communication capabilities? Is 
your operations responsive and adaptable 
to different customers’ demands?
 
Are you ready to innovate your in-store 
experiences?
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EXPERIENCE MATTERS
RESHAPING SHOPPING EXPERIENCES TOGETHER

Motorola Solutions has a proven track record in serving the needs of retail businesses and its 
employees. Over the years, the shift towards self-serve consumer behaviors have worried retailers, 
fearing brick-and-mortar models are becoming obsolete, But today, retailers are seeing the return of 
shoppers to physical stores, and along with that the need to better balance self-serve with on-demand 
services or customer service attention. Retailers are also deploying more communications, not only to 
serve customers but to better streamline workflows, processes and information flow. 

Before investing in communications devices, retails are also expecting good answers and return on 
investment for their device investments. Devices are expected to contribute to retailers’ overall 
business agenda, some of these areas include:

• Elevate the likelihood of in-store buying,  
• Support for buyer’s decision-making in-store,
• Positive in-store experiences, 
• Build stronger employee/team camaraderie
• Enhanced Safety and Security for employees and reduce theft

This is where Motorola Solutions can make 
the difference.

Our acquisition of adjacent technologies in the 
last 18 months has allowed us to evolve our 
portfolio - offering the first and only end-to-end 
technology ecosystem that helps customers 
address the unique challenges around the 
safety and security of their operations, as well 
as deliver on their customer experience 
excellence agenda.

A retailer may be ready to apply every piece of 
our technology today, but we offer the starting 
point and a roadmap to help unify how teams 
collaborate, better streamline their workflows, 
and whenever they are ready, to begin to build 
the blueprint for a unified ecosystem and 
business operation. 

Discover how Motorola Solutions can help in the following sections. 

DEDICATED PUSH TO TALK DEVICES
COMMUNICATE INSTANTLY, SECURELY AT THE PRESS OF A BUTTON

Two-way radios and licence-free radios offer a quicker, more convenient way for colleagues to 
communicate with one another. There is no delay in searching up your address book for someone's 
number, no waiting for others to pick up their phone to answer the call. Just press the radio’s large, 
conveniently placed button and start talking. Loud, crystal clear audio ensures that everyone’s heard 
clearly, even on a busy shop floor. 

Additionally, two-way radios do not need a mobile phone network to operate meaning so there’s no need 
to worry about call charges or a weak signal causing dropped calls or miscommunication.

For stores looking for a cost-effectively way to equip seasonal workers to be connected to assigned 
workgroups, they can deploy Wave PTX mobile applications on BYOD devices, or consider Wave TLK100 
broadband radios. 

Business Critical Communications

Serve customers better, increase productivity,  
deliver enjoyable shopping experiences.

ACCELERATE THE FLOW OF INFORMATION 

INCREASE PRODUCTIVITY WITH SECURE, 
AFFORDABLE COMMUNICATION CAPABILITIES

EFFICIENT, REAL-TIME & SECURE 
COMMUNICATIONS
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LICENSE-FREE OR LICENSED RADIOS?
A RANGE OF CONVENIENT SOLUTIONS ARE AVAILABLE 

TO FIT YOUR BUDGET, YOUR BUSINESS SIZE.

LICENSED

LICENSE-FREE

Licensed radios are ideal for larger retailers where each business operates radios running on their own 
reserved radio channels. This ensures clear, interference-free communications between staff members.

By installing signal repeaters in the premises, this also ensures strong, stable signals, even in large multi-floor 
buildings. 

MOTOTRBO SL2600
Slim, sleek two-way radio with easy-to-use controls that’s ideal for customer-
facing staff. Built with WiFi, the SL2600 can be updated over the air instead of 
programming one device at a time, saving valuable time. Range Max technology 
increases operating  range while maintaining long battery life.

License-free two-way radios are simple, reliable and highly cost effective solution for instant 
communications in smaller shops, bars and restaurants. They may be less ideal if used in town centres and 
other busy environments where several business may be using the same radio frequencies, which can result 
in congested communication.

DLR
This lightweight radio is sleek, yet a simple and powerful collaboration tool. Let teams 
quickly and easily communicate to improve operational efficiencies, solve problems 
rapidly, address unexpected situations and improve customer satisfaction.  

DLR two-way radio series features:

• Flexible unique call options
• License-free digital technology
• Extended talk range of 300,000 sq. ft.

CLPe SERIES
The palm-sized CLPe Series radio is a stylish tool for essential team communications, from the shop floor to behind 
the scenes. Light, stylish and easy to use, it’s built to last all day, everyday. 

SIMPLE AND SLEEK
The light, compact design makes it easy to keep with you through extended shifts. Sleek, discreet styling is combined with 
easy-to-use essential controls, providing everything staff need to stay instantly connected.

OPERATE EFFORTLESSLY
Just press the oversized central button and talk. The colour coded smart status glow ring lets employees 
check volume, channel, battery level and more at a glance, freeing more time to focus on customers.
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Business Critical Communications

DUAL MODE DEVICE, ACCESS TO  UNIFIED 
TECHNOLOGY ECOSYSTEM

MOTOTRBO Ion is your entry point to Motorola Solutions' full technology 
ecosystem, where voice, video, data, and analytics are unified on one 
enterprise platform. As part of the ecosystem, Ion gives you access to our 
growing App Development network, where we are continually offering 
new, purpose-built apps that give your Ion fleet even more capabilities — 
from barcode scanning and work ticketing, to location tracking and video 
streaming.

Max technology increases operating  range while maintaining long battery 
life.

FULL MULTIMEDIA CAPABILITIES

With a high-resolution touchscreen, you can view detailed images, 
schematics, diagrams, photos and videos. Send images and videos — 
and use video chat — with an integrated rear-facing camera. The 4-inch 
display shows you critical information at a glance, without touching a 
button. Intuitive icons are simple to learn and recognize, and large touch 
targets are easy to find and activate — even under pressure.

MOTOTRBO ION

ANDROID-BASED DEVICES, INFINITE PRODUCTIVITY POSSIBILITIES,
COMPLETE WITH FAMILIAR DEDICATED PUSH-TO-TALK BUTTON

BROADBAND PUSH TO TALK
As a subscription broadband group communication service, WAVE PTX supports retailer’s seasonal communication 
requirements. It allows teams to affordably and quickly connect additional team members to the same workgroup either 
from smartphones (via Wave PTX BYOD application), purpose-built broadband devices or standard radio devices. 

WAVE PTX is also carrier-independent and support multimedia communication, allow instant connection to your team at 
the push of a button. 
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Video & Analytics 

SAFE & ENJOYABLE SHOPPING EXPERIENCES

When used in combination with in-store surveillance cameras, access control and security teams, body worn 
cameras can help deter threats, assaults or verbal abuses from happening. This leads to safer experiences for 
shoppers, front-line or customer-servicing employees and an enjoyable experience for all.

• Stand-by battery life of up to 6 months
• Streams audio and video to a Security 
          Operations Centre (SOC) or Video 
          Management Service (VMS) 
• Small, lightweight & unobtrusive

• Can live-stream for up to 90 minutes 
• Customisable for brand recognition 
• Secure and impenetrable
• Tamperproof, providing court-ready 

evidence

VT100

RUGGED AND INTUITIVE DESIGN
The large central button and robust side 
switch are positioned for easy operation, 
even when wearing gloves.

LONG BATTERY LIFE 
With a recording time of up to 12 hours on 
a single charge. 

RADIO INTEGRATIONS
If paired with select radios over Bluetooth, 
the VB400 can automatically record when 
the user’s radio enters an “emergency state”, 
which is when the user presses the radio’s 
emergency button, or when the radio’s man 
down sensor detects the user is down. 

HIGH QUALITY VIDEO
In instances where footage is required for 
evidence, the camera’s wide angle, 1080p 
HD lens captures high-quality video from 
the wearer’s viewpoint - providing 
accountability, protecting people and 
proving professionalism.

LIVE STREAMING
Tether to a trusted Wi-Fi network or your 
personal 4G hotspot to live-stream video 
footage to remote colleagues for assistance. 

VB400

CALL BOXES
Build a multi-channel experience for shoppers walking into stores with call boxes placed at strategic 
locations. Customer-service agents and operations teams are equipped to be in “always-on” mode. 
Armed with communication capabilities that support the "human touch” element – push to make 
instant contact with a store employee, request for service, and knows that help is on the way. 

Be on your way to deliver a truly good customer experience.

EVOLVE
A rugged LTE handheld device combining intuitive user experience 
and access to productivity applications available on open 
Android platform OS. Evolve provides teams with the reliability 
expected of a critical communications device, and seamless 
communications across different locations and networks.

BROADBAND NETWORK ACCESS, INTELLIGENCE 
ON THE MOVE FROM RUGGED, SECURE DEVICE 

Video & Analytics 

GAIN AN 
INDEPENDENT 
WITNESS WITH 
BODY WORN 
CAMERAS

CAMERAS AND
RECORDERS

VIDEO MANAGEMENT
SOFTWARE

AI-POWERED SELF
LEARNING ANALYTICS






